THERE'S MORE TO HEALTH CARE
THAN MEETS TEHIE EYE,

THE CENTER FORAPPLIED: ETHICS
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» Felt overwhelmed by the burdens
of chronic illness?
More than 125 million Americans must
deal with a chronic iliness, but many
patients and their families never get
the help they need because our systems
of care are disorganized and offer
inadequate support.

» Suffered in unrelenting pain?
We have the scientific know how and
the medicines to relieve virtually all
pain, but millions still suffer, because
this knowledge has not been integrated
into routine medical practice.

= Wished for better doctor-patient
communication?
Medical training provides doctors
with the skills to diagnose and manage
liness, but much less preparation in how
to talk with patients and families.

» Needed an organ transplant?
Organ transplantation works, but
thousands die on the waiting list,
because hospitals and organ
procurement organizations vary
in their adoption of best practices.

* Been uncertain about the value
of a genetic test?
Genetic tests can tell us about our
risks of disease, but do we want that
knowledge, and if so, how should
we use it?
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Qur interdisciplinary staff is comprised of social
scientists, physicians, social workers, educators,
& media specialists and experts in educational
4 technologies. We identify problems and assemble
~ teamsto:

~ * Discover what patients and families need
~ * Design methods to address those needs
* Ensure that healthcare institutions respond




WE HAVE
ACCOMPLISHED MUCH

HERE ARE SOME OF THE HIGHLIGHTS:

PALLIATIVE AND END-OF-LIFE CARE

» |nvolved more than 200 bereaved parents in educational
retreats with 1,000 doctors, nurses, social workers and
chaplains. Participants gained the knowledge and skills to
imprave the culture of care for critically ill children in their
own facilities and communities.

» [Designed the nation’s first end-of-life ethics program to
help physicians and nurses understand what is ethically
and legally permissible regarding the use of life-sustaining
treatments. The program has been adopted by 230 health-
care organizations in 32 states.

» |ncreased physician and nurse understanding of how to
provide effective pain relief to cancer patients in a large
health maintenance organization serving thousands
of patients,

» Spearheaded new pain management policies and
procedures in 50 hospitals through a structured quality
impravement process.

COMMUNICATION

* |n collaboration with Children’s Hospital Boston, deployed
professional actors to help residents, senior attending
physicians and nurses leam how to support families in
crisis and communicate bad news in kind but truthful ways.






